STANDARD OPERATING PRO EDURE (£ OP) : STUDENTS GRIEVANCE
REDRESSAL COMMITTEE

-

i To facilitate the students of Sikk im IManipal nstitute of Technology to redress their
grievances on academic and any oiier issue, 1 mecharism in the form “Student's
Grievance Redressa! Committee” has een constil .ied. A student or parent/guardian with
a genuine grievance may approach e Siudent = Grievance Redressa! Committee in
writing. routed through concerned Teecher Guare an and Head of the Department. The
grievances may alsa be sent through s mail on Ins mute Grievance Partal www &cm nrg in
using their log In credentials (Reg No ang e-camyp us passwerd) or email the same on e-
mail id grievance@smit.smu.edu.in

~

2 The purpose of constituton o Students srievance Redressal committee is to
provide an additional avenue that will address all i sues pertaining to student's in fair and
just manner. It 1s designed to accentuzte the existiig mechanism of addressing student's
problems

3, The committee wil deal witt the grievances received in writing from the
student's/parents/guardians or grievarces upload: ¢ in www.ecm.org.in on the following
ISSUES:-

(a)  Acagemic Issue
Nen Academic Issue

(c) Punishment awarded on account of indiscipling act and vielation of Rules,
Regulations and Code of Zonduct of “me Institute.

(d)  Any other Issues

4. The composition of the committe 2 is as unde r -
(a) Chairperson - Director/Associate Director (A)
(b) Members:-
(i) Prof (Dr.}) N.K Bha'tacharyya, + sscciate Director {SA) - tMember
(i) Prof (Dr.) Biswara] Sen, HOD, Jept of IT - Member
()  Dr. Nasir Ansari. H2D ifc Dept >f EEE - Member

(c) Special Invitee. Presiient. Stude t Council
2 The seguential procedure to red 2ss the grie vance are as under;-

(a)  An aggrieveo student to put forward 11is /her grievances In writing addressed
tc Chairperson, Student's Griew ance Redre ssal Committee, SMIT routed through
histher Teacher Guardian ang Head of {12 Department and deposited in the
Complaint Box kept in Administrative Office r the student/parent/iguardian may
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uplcad the grievance i wwa gcmcrein Further the grievances may also be

emailed at grievance@smit s 1 eduin Head 1T Council is entrusted {o check and

forward the same to Chairper=cn. Stuoe s Grevarce Redressal Committee on

dally routine basis

(o] Once the grievances of =tugent 1s ¢t nsidered tc be genuine for review By the
chairperson, Studsnts Grievar ce Redress || Committee, a notification to this effect

is issued in the form of Conven ng Order o1 Inter Office Note

(c) The committee will assamble with minimum number of 03 members less
special invitee to review the case (s) on th- ment of the facts by examining all past
records pertaining tc the pleaging students and try to redress the grievances within
05 working days from the receint of applice’ion

(d)  The committee will notify the outcome of the review to the student through
Teacher Guardian and Head of the Departrent.

(e) One copy of the notification will invariably be placed in personal file of the
student for record.

8. In case the aggrieved students are not satisfied with the decision, they can

approacn Ombudsman appointed by the University through Registrar. Sikkim Manipal
University.

T The term of the members and special invitee will be of two years.

8. Tnis Standing Operating Procedure supersedes Standing Operating Procedure
bearing No. 3229/AD(A)/SOP/I [3zdated «2 Jun 2022 .

No. 3229/AD(A) SOP/ 0§ /X024 . (Prof. (Dr.) Gurtaman Lal Sharma)
Director, SMIT
Distribution:- 05 T 02 M.
¢ (Dr) G L Sharma
All Concerned ?.?”«‘ et Tachng
Copy to: SikmMants 1oa7136
1. Registrar, SMU Eas) Sikkirm (Sikkim)
2. All Associate Directors/HODs
% Head IT Council, SMIT . - for information. You are further requested

tc upload the SOP in suchana for
in‘formation of all faculty/students.

4 All College Notice Board
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